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This	document	has	been	created	by	the	IAQG	9100	writing	team	to	provide	correlation	between	the	requirements	of	AS/EN/JISQ	
9100:2016	(Rev	D),	and	Commission	Regulation	(EU)	748/2012	Part-21	Section	A,	including	amendments	(7/2013,	69/2014,	
2015/1039,	2016/5),	commonly	known	as	EASA	Part-21.		
	
This	document	comprises	of	two	sections:	

• Section	1	-	Correlation	of	the	EASA	Part-21	Section	A	paragraphs	to	each	of	the	9100:2016	(Rev	D)	clauses	
• Section	2	-	Correlation	of	the	9100:2016	(Rev	D)	clauses	to	each	of	the	EASA	Part-21	Section	A	paragraphs	

	
Section	1	-	Correlation	of	the	EASA	Part-21	Section	A	paragraphs	to	each	of	the	9100:2016	(Rev	D)	clauses	

	
9100:2016	(Rev	D)	 EASA	Part-21:2012	

Clause	#	 Clause	Title	 Paragraph	#	 Paragraph	Title	
	 	
4.	 CONTEXT	OF	THE	ORGANIZATION	
4.1	 Understanding	the	Organization	and	its	Context	 21.A.44	 Obligations	of	the	holder	

21.A.109	 Obligations	and	EPA	marking	
21.A.118A	 Obligations	and	EPA	marking	
21.A.129	 Obligations	of	the	manufacturer	
21.A.165	 Obligations	of	the	holder	
21.A.265	 Obligations	of	the	holder	
21.A.451	 Obligations	and	EPA	marking	
21.A.609	 Obligations	of	holders	of	ETSO	authorisations	
21.A.727	 Obligations	of	the	holder	of	a	permit	to	fly	

4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.3A	 Failures,	malfunctions	and	defects	
21.A.3B	 Airworthiness	directives	
21.A.4	 Coordination	between	design	and	production	
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21.A.13	 Eligibility	
21.A.14	 Demonstration	of	capability	
21.A.15	 Application	
21.A.16A	 Certification	specifications	
21.A.16B	 Special	conditions	
21.A.17A	 Type-certification	basis	
21.A.17B	 Operational	suitability	data	certification	basis	
21.A.18	
	

Designation	of	applicable	environmental	protection	
requirements	and	certification	specifications	

21.A.19	 Changes	requiring	a	new	type-certificate	
21.A.21	 Issue	of	a	type-certificate	
21.A.23	 Issue	of	a	restricted	type-certificate	
21.A.33	 Inspection	and	tests	
21.A.35	 Flight	tests	
21.A.41	 Type-certificate	
21.A.44	 Obligations	of	the	holder	
21.A.47	 Transferability	
21.A.51	 Duration	and	continued	validity	
21.A.57	 Manuals	
21.A.61	 Instructions	for	continued	airworthiness	
21.A.62	 Availability	of	operational	suitability	data	
21.A.92	 Eligibility	
21.A.93	 Application	
21.A.95	 Minor	changes	
21.A.97	 Major	changes	
21.A.101	 Designation	of	applicable	certification	specifications	and	

environmental	protection	requirements	
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21.A.103	 Issue	of	approval	
21.A.109	 Obligations	and	EPA	marking	
21.A.112A	 Eligibility	
21.A.112B	 Demonstration	of	capability	
21.A.113	 Application	for	a	supplemental	type-certificate	
21.A.115	 Issue	of	a	supplemental	type-certificate	
21.A.116	 Transferability	
21.A.117	 Changes	to	that	part	of	a	product	covered	by	a	supplemental	

type-certificate	
21.A.118A	 Obligations	and	EPA	marking	
21.A.118B	 Duration	and	continued	validity	
21.A.120A	 Instructions	for	continued	airworthiness	
21.A.120B	 Availability	of	operational	suitability	data	
21.A.122	 Eligibility	
21.A.124	 Application	
21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.125B	 Findings	
21.A.125C	 Duration	and	continued	validity	
21.A.129	 Obligations	of	the	manufacturer	
21.A.133	 Eligibility	
21.A.134	 Application	
21.A.135	 Issue	of	Production	Organisation	Approval	
21.A.139	 Quality	system	
21.A.143	 Exposition	
21.A.145	 Approval	requirements	
21.A.147	 Changes	to	the	approved	production	organisation	
21.A.149	 Transferability	
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21.A.151	 Terms	of	approval	
21.A.153	 Changes	to	the	terms	of	approval	
21.A.157	 Investigations	
21.A.158	 Findings	
21.A.159	 Duration	and	continued	validity	
21.A.163	 Privileges	
21.A.165	 Obligations	of	the	holder	
21.A.172	 Eligibility	
21.A.173	 Classification	
21.A.174	 Application	
21.A.175	 Language	
21.A.179	 Transferability	and	re-issuance	within	member	states	
21.A.180	 Inspections	
21.A.181	 Duration	and	continued	validity	
21.A.182	 Aircraft	identification	
21.A.203	 Eligibility	
21.A.204	 Application	
21.A.210	 Inspections	
21.A.211	 Duration	and	continued	validity	
21.A.233	 Eligibility	
21.A.234	 Application	
21.A.235	 Issue	of	design	organisation	approval	
21.A.239	 Design	assurance	system	
21.A.243	 Data	
21.A.245	 Approval	requirements	
21.A.247	 Changes	in	design	assurance	system	
21.A.249	 Transferability	
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21.A.251	 Terms	of	approval	
21.A.253	 Changes	to	the	terms	of	approval	
21.A.257	 Investigations	
21.A.258	 Findings	
21.A.259	 Duration	and	continued	validity	
21.A.263	 Privileges	
21.A.265	 Obligations	of	the	holder	
21.A.303	 Compliance	with	applicable	requirements	
21.A.305	 Approval	of	parts	and	appliances	
21.A.431B	 Standard	repairs	
21.A.432A	 Eligibility	
21.A.432B	 Demonstration	of	capability	
21.A.433	 Repair	design	
21.A.435	 Classification	of	repairs	
21.A.437	 Issue	of	a	repair	design	approval	
21.A.439	 Production	of	repair	parts	
21.A.441	 Repair	embodiment	
21.A.443	 Limitations	
21.A.445	 Unrepaired	damage	
21.A.449	 Instructions	for	continued	airworthiness	
21.A.451	 Obligations	and	EPA	marking	
21.A.602A	 Eligibility	
21.A.602B	 Demonstration	of	capability	
21.A.603	 Application	
21.A.604	 ETSO	authorisation	for	an	APU	
21.A.605	 Data	requirements	
21.A.606	 Issue	of	ETSO	authorisation	
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21.A.609	 Obligations	of	holders	of	ETSO	authorisations	
21.A.610	 Approval	for	deviation	
21.A.611	 Design	changes	
21.A.615	 Inspection	by	the	agency	
21.A.619	 Duration	and	continued	validity	
21.A.621	 Transferability	
21.A.703	 Eligibility	
21.A.705	 Competent	authority	
21.A.707	 Application	for	permit	to	fly	
21.A.709	 Application	for	approval	of	flight	conditions	
21.A.710	 Approval	of	flight	conditions	
21.A.711	 Issue	of	a	permit	to	fly	
21.A.713	 Changes	
21.A.715	 Language	
21.A.719	 Transferability	
21.A.721	 Inspections	
21.A.723	 Duration	and	continued	validity	
21.A.725	 Renewal	of	permit	to	fly	
21.A.727	 Obligations	of	the	holder	of	a	permit	to	fly	
21.A.801	 Identification	of	products	
21.A.803	 Handling	of	identification	data	
21.A.804	 Identification	of	parts	and	appliances	
21.A.805	 Identification	of	critical	parts	
21.A.807	 Identification	of	ETSO	articles	

4.3	 Determining	the	Scope	of	the	Quality	Management	
System	

21.A.14	 Demonstration	of	capability	
21.A.21	 Issue	of	a	type-certificate	
21.A.23	 Issue	of	a	restricted	type-certificate	
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21.A.51	 Duration	and	continued	validity	
21.A.112B	 Demonstration	of	capability	
21.A.115	 Issue	of	a	supplemental	type-certificate	
21.A.117	 Changes	to	that	part	of	a	product	covered	by	a	supplemental	

type-certificate	
21.A.118B	 Duration	and	continued	validity	
21.A.122	 Eligibility	
21.A.124	 Application	
21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.125C	 Duration	and	continued	validity	
21.A.133	 Eligibility	
21.A.134	 Application	
21.A.139	 Quality	system	
21.A.143	 Exposition	
21.A.147	 Changes	to	the	approved	production	organisation	
21.A.148	 Changes	of	location	
21.A.151	 Terms	of	approval	
21.A.153	 Changes	to	the	terms	of	approval	
21.A.158	 Findings	
21.A.159	 Duration	and	continued	validity	
21.A.181	 Duration	and	continued	validity	
21.A.211	 Duration	and	continued	validity	
21.A.234	 Application	
21.A.239	 Design	assurance	system	
21.A.243	 Data	
21.A.251	 Terms	of	approval	
21.A.253	 Changes	to	the	terms	of	approval	
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21.A.258	 Findings	
21.A.259	 Duration	and	continued	validity	
21.A.432B	 Demonstration	of	capability	
21.A.439	 Production	of	repair	parts	
21.A.441	 Repair	embodiment	
21.A.602B	 Demonstration	of	capability	
21.A.606	 Issue	of	ETSO	authorisation	
21.A.619	 Duration	and	continued	validity	
21.A.711	 Issue	of	a	permit	to	fly	
21.A.723	 Duration	and	continued	validity	

4.4	 Quality	Management	System	and	its	Processes	
4.4.1	 Quality	Management	and	its	Processes	 21.A.14	 Demonstration	of	capability	

21.A.21	 Issue	of	a	type-certificate	
21.A.23	 Issue	of	a	restricted	type-certificate	
21.A.51	 Duration	and	continued	validity	
21.A.112B	 Demonstration	of	capability	
21.A.115	 Issue	of	a	supplemental	type-certificate	
21.A.117	 Changes	to	that	part	of	a	product	covered	by	a	supplemental	

type-certificate	
21.A.118B	 Duration	and	continued	validity	
21.A.122	 Eligibility	
21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.125B	 Findings	
21.A.125C	 Duration	and	continued	validity	
21.A.127	 Tests:	Aircraft	
21.A.129	 Obligations	of	the	manufacturer	
21.A.133	 Eligibility	
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21.A.134	 Application	
21.A.139	 Quality	system	
21.A.143	 Exposition	
21.A.145	 Approval	requirements	
21.A.147	 Changes	to	the	approved	production	organisation	
21.A.159	 Duration	and	continued	validity	
21.A.165	 Obligations	of	the	holder	
21.A.181	 Duration	and	continued	validity	
21.A.211	 Duration	and	continued	validity	
21.A.234	 Application	
21.A.239	 Design	assurance	system	
21.A.243	 Data	
21.A.247	 Changes	in	design	assurance	system	
21.A.259	 Duration	and	continued	validity	
21.A.265	 Obligations	of	the	holder	
21.A.432B	 Demonstration	of	capability	
21.A.435	 Classification	of	repairs	
21.A.437	 Issue	of	a	repair	design	approval	
21.A.602B	 Demonstration	of	capability	
21.A.605	 Data	requirements	
21.A.619	 Duration	and	continued	validity	
21.A.723	 Duration	and	continued	validity	
21.A.	727	 Obligations	of	the	holder	of	a	permit	to	fly	

4.4.2	 Quality	Management	and	its	Processes	 21.A.14	 Demonstration	of	capability	
21.A.21	 Issue	of	a	type-certificate	
21.A.23	 Issue	of	a	restricted	type-certificate	
21.A.51	 Duration	and	continued	validity	
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21.A.55	 Record-keeping	
21.A.57	 Manuals	
21.A.105	 Record-keeping	
21.A.112B	 Demonstration	of	capability	
21.A.115	 Issue	of	a	supplemental	type-certificate	
21.A.117	 Changes	to	that	part	of	a	product	covered	by	a	supplemental	

type-certificate	
21.A.118B	 Duration	and	continued	validity	
21.A.119	 Manuals	
21.A.122	 Eligibility	
21.A.124	 Application	
21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.125C	 Duration	and	continued	validity	
21.A.126	 Production	inspection	system	
21.A.127	 Tests:	Aircraft	
21.A.129	 Obligations	of	the	manufacturer	
21.A.130	 Statement	of	conformity	
21.A.133	 Eligibility	
21.A.134	 Application	
21.A.139	 Quality	System	
21.A.143	 Exposition	
21.A.145	 Approval	requirements	
21.A.151	 Terms	of	approval	
21.A.153	 Changes	to	the	terms	of	approval	
21.A.159	 Duration	and	continued	validity	
21.A.163	 Privileges	
21.A.165	 Obligations	of	the	holder	
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21.A.174	 Application	
21.A.181	 Duration	and	continued	validity	
21.A.204	 Application	
21.A.211	 Duration	and	continued	validity	
21.A.234	 Application	
21.A.239	 Design	assurance	system	
21.A.243	 Data	
21.A.251	 Terms	of	approval	
21.A.253	 Changes	to	the	terms	of	approval	
21.A.259	 Duration	and	continued	validity	
21.A.263	 Privileges	
21.A.265	 Obligations	of	the	holder	
21.A.432B	 Demonstration	of	capability	
21.A.433	 Repair	design	
21.A.437	 Issue	of	a	repair	design	approval	
21.A.447	 Record-keeping	
21.A.602B	 Demonstration	of	capability	
21.A.605	 Data	requirements	
21.A.608	 Declaration	of	design	and	performance	
21.A.609	 Obligations	of	holders	of	ETSO	authorisations	
21.A.613	 Record-keeping	
21.A.619	 Duration	and	continued	validity	
21.A.723	 Duration	and	continued	validity	
21.A.	727	 Obligations	of	the	holder	of	a	permit	to	fly	
21.A.729	 Record-keeping	
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5.	 LEADERSHIP	
5.1	 Leadership	and	Commitment	
5.1.1	 General	 21.A.51	 Duration	and	continued	validity	

21.A.118B	 Duration	and	continued	validity	
21.A.125C	 Duration	and	continued	validity	
21.A.143	 Exposition	
21.A.145	 Approval	requirements	
21.A.159	 Duration	and	continued	validity	
21.A.165	 Obligations	of	the	holder	
21.A.181	 Duration	and	continued	validity	
21.A.211	 Duration	and	continued	validity	
21.A.234	 Application	
21.A.239	 Design	assurance	system 
21.A.243	 Data 
21.A.245	 Approval	requirements	
21.A.259	 Duration	and	continued	validity	
21.A.265	 Obligations	of	the	holder	
21.A.609	 Obligations	of	holders	of	ETSO	authorisations	
21.A.619	 Duration	and	continued	validity	
21.A.723	 Duration	and	continued	validity	
21.A.	727	 Obligations	of	the	holder	of	a	permit	to	fly	

5.1.2	 Customer	Focus	 N/A	
5.2	 Policy	
5.2.1	 Establishing	the	Quality	Policy	 21.A.139	 Quality	system	

21.A.145	 Approval	requirements	
5.2.2	 Communicating	the	Quality	Policy	 21.A.139	 Quality	system	

21.A.145	 Approval	requirements	
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5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	 21.A.122	 Eligibility	
21.A.124	 Application	
21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.130	 Statement	of	conformity	
21.A.133	 Eligibility	
21.A.134	 Application	
21.A.139	 Quality	system	
21.A.143	 Exposition	
21.A.145	 Approval	requirements	
21.A.147	 Changes	to	the	approved	production	organisation	
21.A.163	 Privileges	
21.A.234	 Application	
21.A.239	 Design	assurance	system	
21.A.243	 Data	
21.A.245	 Approval	requirements	
21.A.247	 Changes	in	design	assurance	system	
21.A.263	 Privileges	
21.A.608	 Declaration	of	design	and	performance	

	 	 	
6.	 PLANNING	
6.1	 Actions	to	Address	Risks	and	Opportunities	
6.1.1	 Actions	to	Address	Risks	and	Opportunities	 21.A.44	 Obligations	of	the	holder	

21.A.118A	 Obligations	and	EPA	marking	
21.A.129	 Obligations	of	the	manufacturer	
21.A.165	 Obligations	of	the	holder	
21.A.265	 Obligations	of	the	holder	
21.A.451	 Obligations	and	EPA	marking	
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21.A.609	 Obligations	of	holders	of	ETSO	authorisations	
21.A.727	 Obligations	of	the	holder	of	a	permit	to	fly	

6.1.2	 Actions	to	Address	Risks	and	Opportunities	 21.A.44	 Obligations	of	the	holder	
21.A.118A	 Obligations	and	EPA	marking	
21.A.129	 Obligations	of	the	manufacturer	
21.A.165	 Obligations	of	the	holder	
21.A.265	 Obligations	of	the	holder	
21.A.451	 Obligations	and	EPA	marking	
21.A.609	 Obligations	of	holders	of	ETSO	authorisations	
21.A.727	 Obligations	of	the	holder	of	a	permit	to	fly	

6.2	 Quality	Objectives	and	Planning	to	Achieve	Them	
6.2.1	 Quality	Objectives	and	Planning	to	Achieve	Them	 N/A	
6.2.2	 Quality	Objectives	and	Planning	to	Achieve	Them	 N/A	
6.3	 Planning	of	Changes	 21.A.139	 Quality	system	

21.A.147	 Changes	to	the	approved	production	organisation	
21.A.148	 Changes	of	location	
21.A.153	 Changes	to	the	terms	of	approval	
21.A.239	 Design	assurance	system	
21.A.247	 Changes	in	design	assurance	system	
21.A.253	 Changes	to	the	terms	of	approval	

	
7.	 SUPPORT	
7.1	 Resources	
7.1.1	 General	 21.A.124	 Application	

21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.139	 Quality	system	
21.A.147	 Changes	to	the	approved	production	organisation	
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21.A.234	 Application	
21.A.239	 Design	assurance	system	
21.A.243	 Data	
21.A.245	 Approval	requirements	

7.1.2	 People	 21.A.124	 Application	
21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.134	 Application	
21.A.139	 Quality	system	
21.A.143	 Exposition	
21.A.145	 Approval	requirements	
21.A.148	 Changes	of	location	
21.A.234	 Application	
21.A.239	 Design	assurance	system	
21.A.243	 Data	
21.A.245	 Approval	requirements	
21.A.247	 Changes	in	design	assurance	system	

7.1.3	 Infrastructure	 21.A.124	 Application	
21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.126	 Production	inspection	system	
21.A.134	 Application	
21.A.143	 Exposition	
21.A.145	 Approval	requirements	
21.A.234	 Application	
21.A.243	 Data	
21.A.245	 Approval	requirements	

7.1.4	 Environment	for	the	Operation	of	Processes	
	

21.A.126	 Production	inspection	system	
21.A.145	 Approval	requirements	
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7.1.5	 Monitoring	and	Measuring	Resources	
7.1.5.1	 General	 21.A.33	 Inspection	and	tests	

21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.126	 Production	inspection	system	
21.A.128	 Tests:	Engines	and	propellers	
21.A.139	 Quality	system	

7.1.5.2	 Measurement	Traceability	
	

21.A.33	 Inspection	and	tests	
21.A.126	 Production	inspection	system	
21.A.128	 Tests:	Engines	and	propellers	
21.A.139	 Quality	System	
21.A.145	 Approval	requirements	
21.A.148	 Changes	of	location	

7.1.6	 Organizational	Knowledge	 21.A.14	 Demonstration	of	capability	
21.A.21	 Issue	of	a	type-certificate	
21.A.23	 Issue	of	a	restricted	type-certificate	
21.A.115	 Issue	of	a	supplemental	type-certificate	
21.A.112B	 Demonstration	of	capability	
21.A.139	 Quality	system	
21.A.239	 Design	assurance	system	
21.A.432B	 Demonstration	of	capability	
21.A.602B	 Demonstration	of	capability	
21.A.606	 Issue	of	ETSO	authorisation	

7.2	 Competence	 21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.126	 Production	inspection	system	
21.A.134	 Application	
21.A.139	 Quality	system	
21.A.145	 Approval	requirements	
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21.A.234	 Application	
21.A.239	 Design	assurance	system	
21.A.243	 Data	
21.A.247	 Changes	in	design	assurance	system	

7.3	 Awareness	 21.A.165	 Obligations	of	the	holder	
21.A.265	 Obligations	of	the	holder	

7.4	 Communication	 21.A.2	 Undertaking	by	another	person	than	the	applicant	for,	or	
holder	of,	a	certificate	

21.A.3A	 Failures,	malfunctions	and	defects	
21.A.3B	 Airworthiness	directives	
21.A.4	 Coordination	between	design	and	production	
21.A.15	 Application	
21.A.17A	 Type-certification	basis	
21.A.19	 Changes	requiring	a	new	type-certificate	
21.A.20	 Compliance	with	the	type-certification	basis	and	

environmental	protection	requirement	
21.A.21	 Issue	of	a	type-certificate	
21.A.23	 Issue	of	a	restricted	type-certificate	
21.A.33	 Inspection	and	tests	
21.A.51	 Duration	and	continued	validity	
21.A.57	 Manuals	
21.A.61	 Instructions	for	continued	airworthiness	
21.A.62	 Availability	of	operational	suitability	data	
21.A.93	 Application	
21.A.97	 Major	changes	
21.A.101	 Designation	of	applicable	certification	specifications	and	

environmental	protection	requirements	
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21.A.103	 Issue	of	approval	
21.A.107	 Instructions	for	continued	airworthiness	
21.A.108	 Availability	of	operational	suitability	data	
21.A.113	 Application	for	a	supplemental	type-certificate	
21.A.114	 Showing	of	compliance	
21.A.115	 Issue	of	a	supplemental	type-certificate	
21.A.117	 Changes	to	that	part	of	a	product	covered	by	a	supplemental	

type-certificate	
21.A.118B	 Duration	and	continued	validity	
21.A.119	 Manuals	
21.A.120A	 Instructions	for	continued	airworthiness	
21.A.120B	 Availability	of	operational	suitability	data	
21.A.122	 Eligibility	
21.A.124	 Application	
21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.125B	 Findings	
21.A.125C	 Duration	and	continued	validity	
21.A.129	 Obligations	of	the	manufacturer	
21.A.133	 Eligibility	
21.A.134	 Application	
21.A.139	 Quality	system	
21.A.143	 Exposition	
21.A.145	 Approval	requirements	
21.A.147	 Changes	to	the	approved	production	organisation	
21.A.148	 Changes	of	location	
21.A.151	 Terms	of	approval	
21.A.153	 Changes	to	the	terms	of	approval	
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21.A.157	 Investigations	
21.A.158	 Findings	
21.A.159	 Duration	and	continued	validity	
21.A.165	 Obligations	of	the	holder	
21.A.174	 Application	
21.A.175	 Language	
21.A.179	 Transferability	and	re-issuance	within	member	states	
21.A.181	 Duration	and	continued	validity	
21.A.204	 Application	
21.A.209	 Transferability	and	re-issuance	within	member	states	
21.A.211	 Duration	and	continued	validity	
21.A.234	 Application	
21.A.239	 Design	assurance	system	
21.A.243	 Data	
21.A.245	 Approval	requirements	
21.A.247	 Changes	in	design	assurance	system	
21.A.251	 Terms	of	approval	
21.A.253	 Changes	to	the	terms	of	approval	
21.A.257	 Investigations	
21.A.258	 Findings	
21.A.259	 Duration	and	continued	validity	
21.A.263	 Privileges	
21.A.265	 Obligations	of	the	holder	
21.A.433	 Repair	design	
21.A.437	 Issue	of	a	repair	design	approval	
21.A.441	 Repair	embodiment	
21.A.443	 Limitations	
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21.A.445	 Unrepaired	damage	
21.A.449	 Instructions	for	continued	airworthiness	
21.A.603	 Application	
21.A.605	 Data	requirements	
21.A.610	 Approval	for	deviation	
21.A.611	 Design	changes	
21.A.619	 Duration	and	continued	validity	
21.A.707	 Application	for	permit	to	fly	
21.A.709	 Application	for	approval	of	flight	conditions	
21.A.711	 Issue	of	a	permit	to	fly	
21.A.713	 Changes	
21.A.715	 Language	
21.A.723	 Duration	and	continued	validity	
21.A.725	 Communication	
21.A.803	 Handling	of	identification	data	

7.5	 Documented	Information	
7.5.1	 General	 21.A.55	 Record-keeping	

21.A.57	 Manuals	
21.A.119	 Manuals	
21.A.124	 Application	
21.A.126	 Production	inspection	system	
21.A.134	 Application	
21.A.139	 Quality	system	
21.A.143	 Exposition	
21.A.145	 Approval	requirements	
21.A.234	 Application	
21.A.243	 Data	
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21.A.447	 Record-keeping	
21.A.613	 Record-keeping	
21.A.729	 Record-keeping	

7.5.2	 Creating	and	Updating	 21.A.3B	 Airworthiness	directives	
21.A.4	 Coordination	between	design	and	production	
21.A.14	 Demonstration	of	capability	
21.A.15	 Application	
21.A.17A	 Type-certification	basis	
21.A.20	 Compliance	with	the	type-certification	basis	and	

environmental	protection	requirement	
21.A.21	 Issue	of	a	type-certificate	
21.A.23	 Issue	of	a	restricted	type-certificate	
21.A.31	 Type	design	
21.A.33	 Inspection	and	tests	
21.A.57	 Manuals	
21.A.91	 Classification	of	changes	to	a	type-certificate	
21.A.93	 Application	
21.A.97	 Major	changes	
21.A.101	 Designation	of	applicable	certification	specifications	and	

environmental	protection	requirements	
21.A.103	 Issue	of	approval	
21.A.112B	 Demonstration	of	capability	
21.A.113	 Application	for	a	supplemental	type-certificate	
21.A.115	 Issue	of	a	supplemental	type-certificate	
21.A.119	 Manuals	
21.A.124	 Application	
21.A.125A	 Issue	of	a	letter	of	agreement	
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21.A.126	 Production	inspection	system	
21.A.127	 Tests:	aircraft	
21.A.129	 Obligations	of	the	manufacturer	
21.A.130	 Statement	of	conformity	
21.A.134	 Application	
21.A.139	 Quality	system	
21.A.143	 Exposition	
21.A.145	 Approval	requirements	
21.A.147	 Changes	to	the	approved	production	organisation	
21.A.163	 Privileges	
21.A.165	 Obligations	of	the	holder	
21.A.174	 Application	
21.A.175	 Language	
21.A.204	 Application	
21.A.234	 Application	
21.A.239	 Design	assurance	system	
21.A.243	 Data	
21.A.247	 Changes	in	design	assurance	system	
21.A.263	 Privileges	
21.A.265	 Obligations	of	the	holder	
21.A.307	 Release	of	parts	and	appliances	for	installation	
21.A.432B	 Demonstration	of	capability	
21.A.433	 Repair	design	
21.A.437	 Issue	of	a	repair	design	approval	
21.A.603	 Application	
21.A.605	 Data	requirements	
21.A.608	 Declaration	of	design	and	performance	
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21.A.609	 Obligations	of	holders	of	ETSO	authorisations	
21.A.707	 Application	for	permit	to	fly	
21.A.709	 Application	for	approval	of	flight	conditions	
21.A.710	 Approval	of	flight	conditions	
21.A.711	 Issue	of	a	permit	to	fly	
21.A.713	 Changes	
21.A.715	 Language	
21.A.725	 Renewal	of	permit	to	fly	

7.5.3	 Control	of	Documented	Information	
7.5.3.1	 Control	of	Documented	Information	 21.A.55	 Record-keeping	

21.A.57	 Manuals	
21.A.61	 Instructions	for	continued	airworthiness	
21.A.62	 Availability	of	operational	suitability	data	
21.A.105	 Record-keeping	
21.A.107	 Instructions	for	continued	airworthiness	
21.A.108	 Availability	of	operational	suitability	data	
21.A.119	 Manuals	
21.A.120A	 Instructions	for	continued	airworthiness	
21.A.120B	 Availability	of	operational	suitability	data	
21.A.126	 Production	inspection	system	
21.A.129	 Obligations	of	the	manufacturer	
21.A.139	 Quality	system	
21.A.145	 Approval	requirements	
21.A.165	 Obligations	of	the	holder	
21.A.179	 Transferability	and	re-issuance	within	member	states	
21.A.209	 Transferability	and	re-issuance	within	member	states	
21.A.234	 Application	
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21.A.243	 Data	
21.A.263	 Privileges	
21.A.265	 Obligations	of	the	holder	
21.A.441	 Repair	embodiment	
21.A.443	 Limitations	
21.A.447	 Record-keeping	
21.A.449	 Instructions	for	continued	airworthiness	
21.A.609	 Obligations	of	holders	of	ETSO	authorisations	
21.A.613	 Record-keeping	
21.A.719	 Transferability	
21.A.729	 Record-keeping 

7.5.3.2	 Control	of	Documented	Information	 21.A.51	 Duration	and	continued	validity	
21.A.55	 Record-keeping	
21.A.57	 Manuals	
21.A.61	 Instructions	for	continued	airworthiness	
21.A.62	 Availability	of	operational	suitability	data	
21.A.105	 Record-keeping	
21.A.107	 Instructions	for	continued	airworthiness	
21.A.108	 Availability	of	operational	suitability	data	
21.A.117	 Changes	to	that	part	of	a	product	covered	by	a	supplemental	

type-certificate	
21.A.118B	 Duration	and	continued	validity	
21.A.119	 Manuals	
21.A.120A	 Instructions	for	continued	airworthiness 
21.A.120B	 Availability	of	operational	suitability	data 
21.A.125C	 Duration	and	continued	validity 
21.A.126	 Production	inspection	system 
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21.A.129	 Obligations	of	the	manufacturer 
21.A.130	 Statement	of	conformity	
21.A.139	 Quality	system 
21.A.145	 Approval	requirements	
21.A.159	 Duration	and	continued	validity	
21.A.165	 Obligations	of	the	holder	
21.A.179	 Transferability	and	re-issuance	within	member	states	
21.A.181	 Duration	and	continued	validity	
21.A.209	 Transferability	and	re-issuance	within	member	states	
21.A.211	 Duration	and	continued	validity	
21.A.234	 Application	
21.A.243	 Data	
21.A.259	 Duration	and	continued	validity	
21.A.263	 Privileges	
21.A.265	 Obligations	of	the	holder	
21.A.441	 Repair	embodiment	
21.A.443	 Limitations	
21.A.447	 Record-keeping	
21.A.449	 Instructions	for	continued	airworthiness	
21.A.609	 Obligations	of	holders	of	ETSO	authorisations	
21.A.613	 Record-keeping	
21.A.619	 Duration	and	continued	validity	
21.A.711	 Issue	of	a	permit	to	fly	
21.A.713	 Changes	
21.A.719	 Transferability	
21.A.723	 Duration	and	continued	validity	
21.A.725	 Renewal	of	permit	to	fly	
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21.A.729	 Record-keeping	
	
8.	 OPERATION	
8.1	 Operation	Planning	and	Control	 21.A.4	 Coordination	between	design	and	production	

21.A.20	 Compliance	with	the	type-certification	basis	and	
environmental	protection	requirement	

21.A.33	 Inspection	and	tests	
21.A.122	 Eligibility	
21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.126	 Production	inspection	system	
21.A.133	 Eligibility	
21.A.139	 Quality	System	
21.A.145	 Approval	requirements	
21.A.147	 Changes	to	the	approved	production	organisation	
21.A.148	 Changes	of	location	
21.A.163	 Privileges	
21.A.239	 Design	assurance	system	
21.A.247	 Changes	in	design	assurance	system	
21.A.708	 Flight	conditions	
21.A.	727	 Obligations	of	the	holder	of	a	permit	to	fly	
21.A.803	 Handling	of	identification	data	
21.A.805	 Identification	of	critical	parts	

8.1.1	 Operational	Risk	Management	 21.A.3A	 Failures,	malfunctions	and	defects	
21.A.3B	 Airworthiness	directives	
21.A.143	 Exposition	
21.A.243	 Data	
21.A.708	 Flight	conditions	
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8.1.2	 Configuration	Management	 21.A.4	 Coordination	between	design	and	production	
21.A.31	 Type	design	
21.A.91	 Classification	of	changes	in	type	design	
21.A.97	 Major	changes	
21.A.101	 Designation	of	applicable	certification	specifications	and	

environmental	protection	requirements	
21.A.114	 Showing	of	compliance	
21.A.117	 Changes	to	that	part	of	a	product	covered	by	a	supplemental	

type-certificate	
21.A.122	 Eligibility	
21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.126	 Production	inspection	system	
21.A.133	 Eligibility	
21.A.139	 Quality	system	
21.A.708	 Flight	conditions	
21.A.801	 Identification	of	products	
21.A.804	 Identification	of	parts	and	appliances	
21.A.807	 Identification	of	ETSO	articles	

8.1.3	 Product	Safety	 21.A.3A	 Failures,	malfunctions	and	defects	
21.A.3B	 Airworthiness	directives	
21.A.4	 Coordination	between	design	and	production	
21.A.14	 Demonstration	of	capability	
21.A.16B	 Special	conditions	
21.A.20	 Compliance	with	the	type-certification	basis	and	

environmental	protection	requirement	
21.A.21	 Issue	of	a	type-certificate	
21.A.23	 Issue	of	a	restricted	type-certificate	
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21.A.33	 Inspection	and	tests	
21.A.91	 Classification	of	changes	in	type	design	
21.A.97	 Major	changes	
21.A.101	 Designation	of	applicable	certification	specifications	and	

environmental	protection	requirements	
21.A.103	 Issue	of	approval	
21.A.114	 Showing	of	compliance	
21.A.115	 Issue	of	a	supplemental	type-certificate	
21.A.122	 Eligibility	
21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.125B	 Findings	
21.A.126	 Production	inspection	system	
21.A.129	 Obligations	of	the	manufacturer	
21.A.130	 Statement	of	conformity	
21.A.133	 Eligibility	
21.A.139	 Quality	system	
21.A.143	 Exposition	
21.A.145	 Approval	requirements	
21.A.165	 Obligations	of	the	holder	
21.A.239	 Design	assurance	system	
21.A.243	 Data	
21.A.263	 Privileges	
21.A.265	 Obligations	of	the	holder	
21.A.307	 Release	of	parts	and	appliances	for	installation	
21.A.433	 Repair	design	
21.A.435	 Classification	of	repairs	
21.A.609	 Obligations	of	holders	of	ETSO	authorisations	
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21.A.619	 Duration	and	continued	validity	
21.A.708	 Flight	conditions	
21.A.709	 Application	for	approval	of	flight	conditions	
21.A.710	 Approval	of	flight	conditions	
21.A.805	 Identification	of	critical	parts	

8.1.4	 Prevention	of	Counterfeit	Parts	 21.A.126	 Production	inspection	system	
21.A.139	 Quality	system	

8.2	 Requirements	for	Products	and	Services	
8.2.1	 Customer	Communication	 21.A.3A	 Failures,	malfunctions	and	defects	

21.A.3B	 Airworthiness	directives	
21.A.61	 Instructions	for	continued	airworthiness	
21.A.62	 Availability	of	operational	suitability	data	
21.A.107	 Instructions	for	continued	airworthiness	
21.A.108	 Availability	of	operational	suitability	data	
21.A.120A	 Instructions	for	continued	airworthiness	
21.A.120B	 Availability	of	operational	suitability	data	
21.A.139	 Quality	system	
21.A.263	 Privileges	
21.A.443	 Limitations	
21.A.449	 Instructions	for	continued	airworthiness	
21.A.609	 Obligations	of	holders	of	ETSO	authorisations	

8.2.2	 Determining	the	Requirements	for	Products	and	Services	 21.A.3B	 Airworthiness	directives	
21.A.4	 Coordination	between	design	and	production	
21.A.16B	 Special	conditions	
21.A.18	
	

Designation	of	applicable	environmental	protection	
requirements	and	certification	specifications	

21.A.122	 Eligibility	
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8.2.3	 Review	of	the	Requirements	for	Products	and	Services	
8.2.3.1	 Review	of	the	Requirements	for	Products	and	Services	 21.A.3B	 Airworthiness	directives	

21.A.4	 Coordination	between	design	and	production	
21.A.122	 Eligibility	
21.A.133	 Eligibility	

8.2.3.2	 Review	of	the	Requirements	for	Products	and	Services	 21.A.3B	 Airworthiness	directives	
21.A.4	 Coordination	between	design	and	production	
21.A.122	 Eligibility	
21.A.133	 Eligibility	

8.2.4	 Changes	to	Requirements	for	Products	and	Services	 21.A.3B	 Airworthiness	directives	
21.A.4	 Coordination	between	design	and	production	
21.A.122	 Eligibility	
21.A.133	 Eligibility	

8.3	 Design	and	Development	of	Products	and	Services	
8.3.1	 General	 21.A.4	 Coordination	between	design	and	production	

21.A.14	 Demonstration	of	capability	
21.A.112B	 Demonstration	of	capability	
21.A.117	 Changes	to	that	part	of	a	product	covered	by	a	supplemental	

type-certificate	
21.A.239	 Design	assurance	system	
21.A.259	 Duration	and	continued	validity	
21.A.263	 Privileges	
21.A.265	 Obligations	of	the	holder	
21.A.432B	 Demonstration	of	capability	
21.A.602B	 Demonstration	of	capability	

8.3.2	 Design	and	Development	Planning	 21.A.14	 Demonstration	of	capability	
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	 	 21.A.20	 Compliance	with	the	type-certification	basis	and	
environmental	protection	requirement	

21.A.112B	 Demonstration	of	capability	
21.A.117	 Changes	to	that	part	of	a	product	covered	by	a	supplemental	

type-certificate	
21.A.239	 Design	assurance	system	
21.A.432B	 Demonstration	of	capability	
21.A.602B	 Demonstration	of	capability	

8.3.3	 Design	and	Development	Inputs	 21.A.3B	 Airworthiness	directives	
21.A.14	 Demonstration	of	capability	
21.A.18	
	

Designation	of	applicable	environmental	protection	
requirements	and	certification	specifications	

21.A.35	 Flight	tests	
21.A.101	 Designation	of	applicable	certification	specifications	and	

environmental	protection	requirements	
21.A.112B	 Demonstration	of	capability	
21.A.239	 Design	assurance	system	
21.A.432B	 Demonstration	of	capability	
21.A.602B	 Demonstration	of	capability	

8.3.4	 Design	and	Development	Controls	 21.A.14	 Demonstration	of	capability	
21.A.20	 Compliance	with	the	type-certification	basis	and	

environmental	protection	requirement	
21.A.21	 Issue	of	a	type-certificate	
21.A.23	 Issue	of	a	restricted	type-certificate	
21.A.33	 Inspection	and	tests	
21.A.35	 Flight	tests	
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	 	 21.A.101	 Designation	of	applicable	certification	specifications	and	
environmental	protection	requirements	

21.A.112B	 Demonstration	of	capability	
21.A.114	 Showing	of	compliance	
21.A.117	 Changes	to	that	part	of	a	product	covered	by	a	supplemental	

type-certificate	
21.A.122	 Eligibility	
21.A.133	 Eligibility	
21.A.239	 Design	assurance	system	
21.A.259	 Duration	and	continued	validity	
21.A.263	 Privileges	
21.A.432B	 Demonstration	of	capability	
21.A.433	 Repair	design	
21.A.447	 Record-keeping	
21.A.602B	 Demonstration	of	capability	
21.A.608	 Declaration	of	design	and	performance	
21.A.708	 Flight	conditions	
21.A.709	 Application	for	approval	of	flight	conditions	
21.A.710	 Approval	of	flight	conditions	

8.3.4.1	 Design	and	Development	Controls	 21.A.14	 Demonstration	of	capability	
21.A.20	 Compliance	with	the	type-certification	basis	and	

environmental	protection	requirement	
21.A.21	 Issue	of	a	type-certificate	
21.A.23	 Issue	of	a	restricted	type-certificate	
21.A.33	 Inspection	and	tests	
21.A.35	 Flight	tests	
21.A.93	 Application	
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21.A.97	 Major	changes	
21.A.101	 Designation	of	applicable	certification	specifications	and	

environmental	protection	requirements	
21.A.112B	 Demonstration	of	capability	
21.A.114	 Showing	of	compliance	
21.A.117	 Changes	to	that	part	of	a	product	covered	by	a	supplemental	

type-certificate	
21.A.122	 Eligibility	
21.A.133	 Eligibility	
21.A.239	 Design	assurance	system	
21.A.259	 Duration	and	continued	validity	
21.A.263	 Privileges	
21.A.432B	 Demonstration	of	capability	
21.A.433	 Repair	design	
21.A.447	 Record-keeping	
21.A.602B	 Demonstration	of	capability	
21.A.608	 Declaration	of	design	and	performance	
21.A.708	 Flight	conditions	
21.A.709	 Application	for	approval	of	flight	conditions	
21.A.710	 Approval	of	flight	conditions	

8.3.5	 Design	and	Development	Outputs	 21.A.3B	 Airworthiness	directives	
21.A.4	 Coordination	between	design	and	production	
21.A.14	 Demonstration	of	capability	
21.A.15	 Application	
21.A.20	 Compliance	with	the	type-certification	basis	and	

environmental	protection	requirement	
21.A.21	 Issue	of	a	type-certificate	
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21.A.23	 Issue	of	a	restricted	type-certificate	
21.A.31	 Type	design	
21.A.55	 Record	keeping	
21.A.57	 Manuals	
21.A.61	 Instructions	for	continued	airworthiness	
21.A.93	 Application	
21.A.97	 Major	changes	
21.A.101	 Designation	of	applicable	certification	specifications	and	

environmental	protection	requirements	
21.A.103	 Issue	of	approval	
21.A.105	 Record	keeping	
21.A.112B	 Demonstration	of	capability	
21.A.113	 Application	for	a	supplemental	type-certificate	
21.A.114	 Showing	of	compliance	
21.A.115	 Issue	of	a	supplemental	type-certificate	
21.A.117	 Changes	to	that	part	of	a	product	covered	by	a	supplemental	

type-certificate	
21.A.119	 Manuals	
21.A.122	 Eligibility	
21.A.126	 Production	inspection	system	
21.A.127	 Tests:	Aircraft	
21.A.128	 Tests:	Engines	and	propellers	
21.A.133	 Eligibility	
21.A.174	 Application	
21.A.204	 Application	
21.A.239	 Design	assurance	system	
21.A.263	 Privileges	
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21.A.432B	 Demonstration	of	capability	
21.A.433	 Repair	design	
21.A.435	 Classification	of	repairs	
21.A.437	 Issue	of	a	repair	design	approval	
21.A.441	 Repair	embodiment	
21.A.443	 Limitations	
21.A.445	 Unrepaired	damage	
21.A.447	 Record-keeping	
21.A.449	 Instructions	for	continued	airworthiness	
21.A.602B	 Demonstration	of	capability	
21.A.603	 Application	
21.A.605	 Data	requirements	
21.A.608	 Declaration	of	design	and	performance	
21.A.609	 Obligations	of	holders	of	ETSO	authorisations	
21.A.708	 Flight	conditions	

8.3.6	
	

Design	and	Development	Changes	 21.A.3A	 Failures,	malfunctions	and	defects	
21.A.3B	 Airworthiness	directives	
21.A.4	 Coordination	between	design	and	production	
21.A.14	 Demonstration	of	capability	
21.A.33	 Inspection	and	tests	
21.A.57	 Manuals	
21.A.61	 Instructions	for	continued	airworthiness	
21.A.62	 Availability	of	operational	suitability	data	
21.A.91	 Classification	of	changes	in	type	design	
21.A.93	 Application	
21.A.95	 Minor	changes	
21.A.97	 Major	changes	
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21.A.101	 Designation	of	applicable	certification	specifications	and	
environmental	protection	requirements	

21.A.103	 Issue	of	approval	
21.A.107	 Instructions	for	continued	airworthiness	
21.A.112B	 Demonstration	of	capability	
21.A.113	 Application	for	a	supplemental	type-certificate	
21.A.114	 Showing	of	compliance	
21.A.115	 Issue	of	a	supplemental	type-certificate	
21.A.117	 Changes	to	that	part	of	a	product	covered	by	a	supplemental	

type-certificate	
21.A.119	 Manuals	
21.A.120A	 Instructions	for	continued	airworthiness	
21.A.120B	 Availability	of	operational	suitability	data	
21.A.126	 Production	inspection	system	
21.A.239	 Design	assurance	system	
21.A.263	 Privileges	
21.A.432B	 Demonstration	of	capability	
21.A.449	 Instructions	for	continued	airworthiness	
21.A.602B	 Demonstration	of	capability	
21.A.603	 Application	
21.A.610	 Approval	for	deviation	
21.A.611	 Design	changes	
21.A.713	 Changes	

8.4	 Control	of	Externally	Provided	Processes,	Products	and	Services	
8.4.1	 General	 21.A.126	 Production	inspection	system	

21.A.133	 Eligibility	
21.A.139	 Quality	system	
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21.A.239	 Design	assurance	system	
21.A.602B	 Demonstration	of	capability	

8.4.1.1	 General	 21.A.124	 Application	
21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.126	 Production	inspection	system	
21.A.134	 Application	
21.A.139	 Quality	system	
21.A.143	 Exposition	
21.A.239	 Design	assurance	system	
21.A.602B	 Demonstration	of	capability	

8.4.2	 Type	and	Extent	of	Control	 21.A.126	 Production	inspection	system	
21.A.139	 Quality	system	
21.A.239	 Design	assurance	system	
21.A.602B	 Demonstration	of	capability	

8.4.3	 Information	for	External	Providers	 21.A.2	 Undertaking	by	another	person	than	the	applicant	for,	or	
holder	of,	a	certificate	

21.A.126	 Production	inspection	system	
21.A.139	 Quality	system	
21.A.157	 Investigations	
21.A.165	 Obligations	of	the	holder	
21.A.239	 Design	assurance	system	
21.A.257	 Investigations	
21.A.602B	 Demonstration	of	capability	

8.5	 Production	and	Service	Provision	
8.5.1	 Control	of	Production	and	Service	Provision	 21.A.31	 Type	design	

21.A.33	 Inspection	and	tests	
21.A.122	 Eligibility	
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21.A.124	 Application	
21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.125C	 Duration	and	continued	validity	
21.A.126	 Production	inspection	system	
21.A.127	 Tests:	Aircraft	
21.A.128	 Tests:	Engines	and	propellers	
21.A.129	 Obligations	of	the	manufacturer	
21.A.133	 Eligibility	
21.A.139	 Quality	system	
21.A.143	 Exposition	
21.A.145	 Approval	requirements	
21.A.159	 Duration	and	continued	validity	
21.A.163	 Privileges	
21.A.165	 Obligations	of	the	holder	
21.A.307	 Release	of	parts	and	appliances	for	installation	
21.A.439	 Production	of	repair	parts	
21.A.441	 Repair	embodiment	
21.A.609	 Obligations	of	holders	of	ETSO	authorisations	

8.5.1.1	 Control	of	Equipment,	Tools,	and	Software	Programs	 21.A.33	 Inspection	and	tests	
21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.126	 Production	inspection	system	
21.A.128	 Tests:	Engines	and	propellers	
21.A.139	 Quality	system	
21.A.145	 Approval	requirements	

8.5.1.2	 Validation	and	Control	of	Special	Processes	 21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.126	 Production	inspection	system	
21.A.139	 Quality	system	



																																																																																																								 																																																																																																				

	

©	2019	IAQG	All	rights	reserved 

9100:2016	(Rev	D)	vs	EASA	Part-21	(Section	A)	Correlation	Matrix	 	 	 	 Revision:	Issue	1.0	-	May	1st	2019	 	
Page 40 of 95	

21.A.145	 Approval	requirements	
8.5.1.3	 Production	Process	Verification	 21.A.4	 Coordination	between	design	and	production	

21.A.126	 Production	inspection	system	
21.A.133	 Eligibility	
21.A.148	 Changes	of	location	

8.5.2	 Identification	and	Traceability	 21.A.44	 Obligations	of	the	holder	
21.A.109	 Obligations	and	EPA	marking	
21.A.118A	 Obligations	and	EPA	marking	
21.A.122	 Eligibility	
21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.126	 Production	inspection	system	
21.A.129	 Obligations	of	the	manufacturer	
21.A.133	 Eligibility	
21.A.139	 Quality	System	
21.A.165	 Obligations	of	the	holder	
21.A.182	 Aircraft	identification	
21.A.307	 Release	of	parts	and	appliances	for	installation	
21.A.451	 Obligations	and	EPA	marking	
21.A.607	 ETSO	authorisation	privileges	
21.A.609	 Obligations	of	holders	of	ETSO	authorisations	
21.A.801	 Identification	of	products	
21.A.804	 Identification	of	parts	and	appliances	
21.A.805	 Identification	of	critical	parts	
21.A.807	 Identification	of	ETSO	articles	

8.5.3	 Property	Belonging	to	Customers	of	External	Providers	 N/A	
8.5.4	 Preservation	 21.A.126	 Production	inspection	system	

21.A.127	 Tests:	Aircraft	
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21.A.129	 Obligations	of	the	manufacturer	
21.A.139	 Quality	System	
21.A.165	 Obligations	of	the	holder	
21.A.801	 Identification	of	products	
21.A.803	 Handling	of	identification	data	
21.A.804	 Identification	of	parts	and	appliances	
21.A.807	 Identification	of	ETSO	articles	

8.5.5	 Post-Delivery	Activities	 21.A.3A	 Failures,	malfunctions	and	defects	
21.A.3B	 Airworthiness	directives	
21.A.4	 Coordination	between	design	and	production	
21.A.57	 Manuals	
21.A.61	 Instructions	for	continued	airworthiness	
21.A.62	 Availability	of	operational	suitability	data	
21.A.91	 Classification	of	changes	in	type	design	
21.A.107	 Instructions	for	continued	airworthiness	
21.A.108	 Availability	of	operational	suitability	data	
21.A.119	 Manuals	
21.A.120A	 Instructions	for	continued	airworthiness	
21.A.120B	 Availability	of	operational	suitability	data	
21.A.122	 Eligibility	
21.A.126	 Production	inspection	system	
21.A.129	 Obligations	of	the	manufacturer	
21.A.133	 Eligibility	
21.A.139	 Quality	system	
21.A.157	 Investigations	
21.A.165	 Obligations	of	the	holder	
21.A.180	 Inspections	
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21.A.210	 Inspections	
21.A.257	 Investigations	
21.A.437	 Issue	of	a	repair	design	approval	
21.A.441	 Repair	embodiment	
21.A.443	 Limitations	
21.A.445	 Unrepaired	damage	

8.5.6	 Control	of	Changes	 21.A.3A	 Failures,	malfunctions	and	defects	
21.A.4	 Coordination	between	design	and	production	
21.A.57	 Manuals	
21.A.61	 Instructions	for	continued	airworthiness	
21.A.62	 Availability	of	operational	suitability	data	
21.A.119	 Manuals	
21.A.120A	 Instructions	for	continued	airworthiness	
21.A.120B	 Availability	of	operational	suitability	data	
21.A.122	 Eligibility	
21.A.126	 Production	inspection	system	
21.A.133	 Eligibility	
21.A.147	 Changes	to	the	approved	production	organisation	
21.A.148	 Changes	of	location	
21.A.610	 Approval	for	deviation	

8.6	 Release	of	Products	and	Services	 21.A.61	 Instructions	for	continued	airworthiness	
21.A.62	 Availability	of	operational	suitability	data	
21.A.120A	 Instructions	for	continued	airworthiness	
21.A.120B	 Availability	of	operational	suitability	data	
21.A.122	 Eligibility	
21.A.125A	 Issue	of	a	letter	of	agreement	
21.A.129	 Obligations	of	the	manufacturer	
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21.A.130	 Statement	of	conformity	
21.A.133	 Eligibility	
21.A.139	 Quality	system	
21.A.143	 Exposition	
21.A.145	 Approval	requirements	
21.A.148	 Changes	of	location	
21.A.163	 Privileges	
21.A.165	 Obligations	of	the	holder	
21.A.174	 Application	
21.A.204	 Application	
21.A.307	 Release	of	parts	and	appliances	for	installation	
21.A.606	 Issue	of	ETSO	authorisation	
21.A.804	 Identification	of	parts	and	appliances	
21.A.807	 Identification	of	ETSO	articles	

8.7	 Control	of	Nonconforming	Outputs	
8.7.1	 Control	of	Nonconforming	Outputs	 21.A.3A	 Failures,	malfunctions	and	defects	

21.A.3B	 Airworthiness	directives	
21.A.4	 Coordination	between	design	and	production	
21.A.122	 Eligibility	
21.A.126	 Production	inspection	system	
21.A.129	 Obligations	of	the	manufacturer	
21.A.133	 Eligibility	
21.A.139	 Quality	system	
21.A.165	 Obligations	of	the	holder	
21.A.445	 Unrepaired	damage	

8.7.2	 Control	of	Nonconforming	Outputs	 21.A.3A	 Failures,	malfunctions	and	defects	
21.A.3B	 Airworthiness	directives	
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21.A.4	 Coordination	between	design	and	production	
21.A.122	 Eligibility	
21.A.126	 Production	inspection	system	
21.A.129	 Obligations	of	the	manufacturer	
21.A.133	 Eligibility	
21.A.139	 Quality	system	
21.A.165	 Obligations	of	the	holder	
21.A.445	 Unrepaired	damage	

	
9.	 PERFORMANCE	EVALUATION	
9.1	 Monitoring,	Measurement,	Analysis	and	Evaluation	
9.1.1	 General	 21.A.3A	 Failures,	malfunctions	and	defects	

21.A.129	 Obligations	of	the	manufacturer	
21.A.165	 Obligations	of	the	holder	

9.1.2	 Customer	Satisfaction	 21.A.3A	 Failures,	malfunctions	and	defects	
9.1.3	 Analysis	and	Evaluation	 21.A.3A	 Failures,	malfunctions	and	defects	

21.A.3B	 Airworthiness	directives	
21.A.97	 Major	changes	
21.A.101	 Designation	of	applicable	certification	specifications	and	

environmental	protection	requirements	
21.A.114	 Showing	of	compliance	
21.A.117	 Changes	to	that	part	of	a	product	covered	by	a	supplemental	

type-certificate	
21.A.129	 Obligations	of	the	manufacturer	
21.A.165	 Obligations	of	the	holder	

9.2	 Internal	Audit	
9.2.1	 Internal	Audit	 21.A.139	 Quality	system	
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21.A.239	 Design	assurance	system	
9.2.2	 Internal	Audit	 21.A.139	 Quality	system	

21.A.239	 Design	assurance	system	
9.3	 Management	Review	
9.3.1	 General	 21.A.139	 Quality	system	

21.A.239	 Design	assurance	system	
9.3.2	 Management	Review	Inputs	 21.A.139	 Quality	system	

21.A.239	 Design	assurance	system	
9.3.3	 Management	Review	Outputs	 21.A.139	 Quality	system	

21.A.239	 Design	assurance	system	
	
10.	 IMPROVEMENT	
10.1	 General	 21.A.3A	 Failures,	malfunctions	and	defects	

21.A.3B	 Airworthiness	directives	
21.A.125B	 Findings	
21.A.129	 Obligations	of	the	manufacturer	
21.A.139	 Quality	system	
21.A.158	 Findings	
21.A.165	 Obligations	of	the	holder	
21.A.239	 Design	assurance	system	
21.A.258	 Findings	

10.2	 Nonconformity	and	Corrective	Action	
10.2.1	 Nonconformity	and	Corrective	Action	 21.A.3A	 Failures,	malfunctions	and	defects	

21.A.3B	 Airworthiness	directives	
21.A.125B	 Findings	
21.A.129	 Obligations	of	the	manufacturer	
21.A.139	 Quality	system	
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21.A.158	 Findings	
21.A.165	 Obligations	of	the	holder	
21.A.239	 Design	assurance	system	
21.A.258	 Findings	

10.2.2	 Nonconformity	and	Corrective	Action	 21.A.3A	 Failures,	malfunctions	and	defects	
21.A.3B	 Airworthiness	directives	
21.A.125B	 Findings	
21.A.129	 Obligations	of	the	manufacturer	
21.A.139	 Quality	system	
21.A.158	 Findings	
21.A.165	 Obligations	of	the	holder	
21.A.239	 Design	assurance	system	
21.A.258	 Findings	

10.3	 Continual	Improvement	 21.A.139	 Quality	system	
21.A.239	 Design	assurance	system	
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Section	2	-	Correlation	of	the	9100:2016	(Rev	D)	clauses	to	each	of	the	EASA	Part-21	Section	A	paragraphs	
	

EASA	Part	21:2012	 9100:2016	(Rev	D)	
Paragraph	#	 Paragraph	Title		 Clause	#	 Clause	Title	
	 	
SUBPART	A	–	GENERAL	PROVISIONS	
21.A.1	 Scope		 N/A	
21.A.2	 Undertaking	by	another	person	than	the	applicant	for,	

or	holder	of,	a	certificate	
7.4	 Communication	
8.4.3	 Information	for	External	Providers	

21.A.3A	 Failures,	malfunctions	and	defects	 4.2	 Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
8.1.1	 Operational	risk	management	
8.1.3	 Product	Safety	
8.2.1	 Customer	Communication	
8.3.6	 Design	and	Development	Changes	
8.5.5	 Post-Delivery	Activities	
8.5.6	 Control	of	Changes	
8.7.1	 Control	of	Nonconforming	Outputs	
8.7.2	 Control	of	Nonconforming	Outputs	
9.1.1	 General	
9.1.2	 Customer	Satisfaction	
9.1.3	 Analysis	and	Evaluation	
10.1	 General	
10.2.1	 Nonconformity	and	Corrective	Action	
10.2.2	 Nonconformity	and	Corrective	Action	
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21.A.3B	 Airworthiness	directives	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.1.1	 Operational	risk	management	
8.1.3	 Product	Safety	
8.2.1	 Customer	Communication	
8.2.2	 Determining	the	Requirements	for	Products	and	Services	
8.2.3.1	 Review	of	the	Requirements	for	Products	and	Services	
8.2.3.2	 Review	of	the	Requirements	for	Products	and	Services	
8.2.4	 Changes	to	Requirements	for	Products	and	Services	
8.3.3	 Design	and	Development	Inputs	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	
8.5.5	 Post-Delivery	Activities	
8.7.1	 Control	of	Nonconforming	Outputs	
8.7.2	 Control	of	Nonconforming	Outputs	
9.1.3	 Analysis	and	Evaluation	
10.1	 General	
10.2.1	 Nonconformity	and	Corrective	Action	
10.2.2	 Nonconformity	and	Corrective	Action	

21.A.4	 Coordination	between	design	and	production	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.1	 Operation	Planning	and	Control	
8.1.2	 Configuration	Management	
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8.1.3	 Product	Safety	
8.2.2	 Determining	the	Requirements	for	Products	and	Services	
8.2.3.1	 Review	of	the	Requirements	for	Products	and	Services	
8.2.3.2	 Review	of	the	Requirements	for	Products	and	Services	
8.2.4	 Changes	to	Requirements	for	Products	and	Services	
8.3.1	 General	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	
8.5.1.3	 Production	Process	Verification	
8.5.5	 Post-Delivery	Activities	
8.5.6	 Control	of	Changes	
8.7.1	 Control	of	Nonconforming	Outputs	
8.7.2	 Control	of	Nonconforming	Outputs	

	
SUBPART	B	–	TYPE-CERTIFICATES	AND	RESTRICTED	TYPE-	CERTIFICATES	
21.A.11	 Scope	 N/A	
21.A.13	 Eligibility	 4.2	

	
Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.14	 Demonstration	of	capability	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
7.1.6	 Organizational	Knowledge	
7.5.2	 Creating	and	Updating	
8.1.3	 Product	Safety	
8.3.1	 General	
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8.3.2	 Design	and	Development	Planning	
8.3.3	 Design	and	Development	Inputs	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	

21.A.15	 Application	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.3.5	 Design	and	Development	Outputs	

21.A.16A	 Certifications	specifications	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.16B	 Special	conditions	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

8.1.3	 Product	Safety	
8.2.2	 Determining	the	Requirements	for	Products	and	Services	

21.A.17A	 Type-certification	basis	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.2	 Creating	and	Updating	

21.A.17B	 Operational	suitability	data	certification	basis	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.18	 Designation	of	applicable	environmental	protection	
requirements	and	certification	specifications	

4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

8.2.2	 Determining	the	Requirements	for	Products	and	Services	
8.3.3	 Design	and	Development	Inputs	
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21.A.19	 Changes	requiring	a	new	type-certificate	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
21.A.20	 Compliance	with	the	type-certification	basis	and	

environmental	protection	requirement	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.1	 Operation	Planning	and	Control	
8.1.3	 Product	Safety	
8.3.2	 Design	and	Development	Planning	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	

21.A.21	 Issue	of	a	type-certificate	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
7.1.6	 Organizational	Knowledge	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.1.3	 Product	Safety	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	

21.A.23	 Issue	of	a	restricted	type-certificate	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
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4.4.2	 Quality	Management	System	and	its	Processes	
7.1.6	 Organizational	Knowledge	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.1.3	 Product	Safety	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	

21.A.31	 Type	design	 7.5.2	 Creating	and	Updating	
8.1.2	 Configuration	Management	
8.3.5	 Design	and	Development	Outputs	
8.5.1	 Control	of	Production	and	Service	Provision	

21.A.33	 Inspection	and	tests	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.1.5.1	 General	
7.1.5.2	 Measurement	Traceability	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.1	 Operation	Planning	and	Control	
8.1.3	 Product	Safety	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
8.3.6	 Design	and	Development	Changes	
8.5.1	 Control	of	Production	and	Service	Provision	
8.5.1.1	 Control	of	Equipment,	Tools,	and	Software	Programs	

21.A.35	 Flight	tests	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	



																																																																																																								 																																																																																																				

	

©	2019	IAQG	All	rights	reserved 

9100:2016	(Rev	D)	vs	EASA	Part-21	(Section	A)	Correlation	Matrix	 	 	 	 Revision:	Issue	1.0	-	May	1st	2019	 	
Page 53 of 95	

8.3.3	 Design	and	Development	Inputs	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	

21.A.41	 Type-certificate	 4.2	 Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.44	 Obligations	of	the	holder	 4.1	 Understanding	the	Organization	and	its	Context	
4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

6.1.1	 Actions	to	Address	Risks	and	Opportunities	
6.1.2	 Actions	to	Address	Risks	and	Opportunities	
8.5.2	 Identification	and	Traceability	

21.A.47	 Transferability	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.51	 Duration	and	continued	validity	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.1.1	 General	
7.4	 Communication	
7.5.3.2	 Control	of	Documented	Information	

21.A.55	 Record-keeping	 4.4.2	 Quality	Management	System	and	its	Processes	
7.5.1	 General	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.3.5	 Design	and	Development	Outputs	
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21.A.57	 Manuals	 4.2	 Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.4.2	 Quality	Management	System	and	its	Processes	
7.4	 Communication	
7.5.1	 General	
7.5.2	 Creating	and	Updating	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	
8.5.5	 Post-Delivery	Activities	
8.5.6	 Control	of	Changes	

21.A.61	 Instructions	for	continued	airworthiness	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.2.1	 Customer	Communication	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	
8.5.5	 Post-Delivery	Activities	
8.5.6	 Control	of	Changes	
8.6	 Release	of	Products	and	Services	

21.A.62	 Availability	of	operational	suitability	data	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.3.1	 Control	of	Documented	Information	
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7.5.3.2	 Control	of	Documented	Information	
8.2.1	 Customer	Communication	
8.3.6	 Design	and	Development	Changes	
8.5.5	 Post-Delivery	Activities	
8.5.6	 Control	of	Changes	
8.6	 Release	of	Products	and	Services	

	
SUBPART	C	–	NOT	APPLICABLE	
	
SUBPART	D	–	CHANGES	TO	TYPE-CERTIFICATES	AND	RESTRICTED	TYPE	CERTIFICATES	
21.A.90A	 Scope	 N/A	
21.A.90B	 Standard	changes	 N/A	
21.A.91	 Classification	of	changes	to	a	type-certificate	 7.5.2	 Creating	and	Updating	

8.1.2	 Configuration	Management		
8.1.3	 Product	Safety	
8.3.6	 Design	and	Development	Changes	
8.5.5	 Post-Delivery	Activities	

21.A.92	 Eligibility	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.93	 Application	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	
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21.A.95	 Minor	changes	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

8.3.6	 Design	and	Development	Changes	
21.A.97	 Major	changes	 4.2	

	
Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.1.2	 Configuration	Management		
8.1.3	 Product	Safety	
8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	
9.1.3	 Analysis	and	Evaluation	

21.A.101	 Designation	of	applicable	certification	specifications	
and	environmental	protection	requirements	

4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.1.2	 Configuration	Management		
8.1.3	 Product	Safety	
8.3.3	 Design	and	Development	Inputs	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	
9.1.3	 Analysis	and	Evaluation	

21.A.103	 Issue	of	approval	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	
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7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.1.3	 Product	Safety	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	

21.A.105	 Record-keeping	 4.4.2	 Quality	Management	System	and	its	Processes	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.3.5	 Design	and	Development	Outputs	

21.A.107	 Instructions	for	continued	airworthiness	 7.4	 Communication	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.2.1	 Customer	Communication	
8.3.6	 Design	and	Development	Changes	
8.5.5	 Post-Delivery	Activities	

21.A.108	 Availability	of	operational	suitability	data	 7.4	 Communication	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.2.1	 Customer	Communication	
8.5.5	 Post-Delivery	Activities	

21.A.109	 Obligations	and	EPA	marking	 4.1	 Understanding	the	Organization	and	its	Context	
4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

8.5.2	 Identification	and	Traceability	
	
SUBPART	E	–	SUPPLEMENTAL	TYPE-CERTIFICATES	
21.A.111	 Scope	 N/A	
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21.A.112A	 Eligibility	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.112B	 Demonstration	of	capability	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
7.1.6	 Organizational	Knowledge	
7.5.2	 Creating	and	Updating	
8.3.1	 General	
8.3.2	 Design	and	Development	Planning	
8.3.3	 Design	and	Development	Inputs	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	

21.A.113	 Application	for	a	supplemental	type-certificate	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	

21.A.114	 Showing	of	compliance	 7.4	 Communication	
8.1.2	 Configuration	Management		
8.1.3	 Product	Safety	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
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8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	
9.1.3	 Analysis	and	Evaluation	

21.A.115	 Issue	of	a	supplemental	type-certificate	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
7.1.6	 Organizational	Knowledge	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.1.3	 Product	Safety	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	

21.A.116	 Transferability	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.117	 Changes	to	that	part	of	a	product	covered	by	a	
supplemental	type-certificate	

4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
7.4	 Communication	
7.5.3.2	 Control	of	Documented	Information	
8.1.2	 Configuration	Management		
8.3.1	 General	
8.3.2	 Design	and	Development	Planning	
8.3.4	 Design	and	Development	Controls	



																																																																																																								 																																																																																																				

	

©	2019	IAQG	All	rights	reserved 

9100:2016	(Rev	D)	vs	EASA	Part-21	(Section	A)	Correlation	Matrix	 	 	 	 Revision:	Issue	1.0	-	May	1st	2019	 	
Page 60 of 95	

8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	
9.1.3	 Analysis	and	Evaluation	

21.A.118A	 Obligations	and	EPA	marking	 4.1	 Understanding	the	Organization	and	its	Context	
4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

6.1.1	 Actions	to	Address	Risks	and	Opportunities	
6.1.2	 Actions	to	Address	Risks	and	Opportunities	
8.5.2	 Identification	and	Traceability	

21.A.118B	 Duration	and	continued	validity	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.1.1	 General	
7.4	 Communication	
7.5.3.2	 Control	of	Documented	Information	

21.A.119	 Manuals	 4.4.2	 Quality	Management	System	and	its	Processes	
7.4	 Communication	
7.5.1	 General	
7.5.2	 Creating	and	Updating	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	
8.5.5	 Post-Delivery	Activities	
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8.5.6	 Control	of	Changes	
21.A.120A	 Instructions	for	continued	airworthiness	 4.2	

	
Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.2.1	 Customer	Communication	
8.3.6	 Design	and	Development	Changes	
8.5.5	 Post-Delivery	Activities	
8.5.6	 Control	of	Changes	
8.6	 Release	of	Products	and	Services	

21.A.120B	 Availability	of	operational	suitability	data	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.2.1	 Customer	Communication	
8.3.6	 Design	and	Development	Changes	
8.5.5	 Post-Delivery	Activities	
8.5.6	 Control	of	Changes	
8.6	 Release	of	Products	and	Services	

	
SUBPART	F	–	PRODUCTION	WITHOUT	PRODUCTION	ORGANISATION	APPROVAL	
21.A.121	 Scope	 N/A	
21.A.122	 Eligibility	 4.2	

	
Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
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4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
7.4	 Communication	
8.1	 Operation	Planning	and	Control	
8.1.2	 Configuration	Management		
8.1.3	 Product	Safety	
8.2.2	 Determining	the	Requirements	for	Products	and	Services	
8.2.3.1	 Review	of	the	Requirements	for	Products	and	Services	
8.2.3.2	 Review	of	the	Requirements	for	Products	and	Services	
8.2.4	 Changes	to	Requirements	for	Products	and	Services	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	
8.5.1	 Control	of	Production	and	Service	Provision	
8.5.2	 Identification	and	Traceability	
8.5.5	 Post-Delivery	Activities	
8.5.6	 Control	of	Changes	
8.6	 Release	of	Products	and	Services	
8.7.1	 Control	of	Nonconforming	Outputs	
8.7.2	 Control	of	Nonconforming	Outputs	

21.A.124	 Application	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.2	 Quality	Management	System	and	its	Processes	
5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
7.1.1	 General	
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7.1.2	 People	
7.1.3	 Infrastructure	
7.4	 Communication	
7.5.1	 General	
7.5.2	 Creating	and	Updating	
8.4.1.1	 General	
8.5.1	 Control	of	Production	and	Service	Provision	

21.A.125A	 Issue	of	a	letter	of	agreement	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
7.1.1	 General	
7.1.2	 People	
7.1.3	 Infrastructure	
7.1.5.1	 General	
7.2	 Competence	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.1	 Operation	Planning	and	Control	
8.1.2	 Configuration	Management		
8.1.3	 Product	Safety	
8.4.1.1	 General	
8.5.1	 Control	of	Production	and	Service	Provision	
8.5.1.1	 Control	of	Equipment,	Tools,	and	Software	Programs	
8.5.1.2	 Validation	and	Control	of	Special	Processes	
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8.5.2	 Identification	and	Traceability	
8.6	 Release	of	Products	and	Services	

21.A.125B	 Findings	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.4.1	 Quality	Management	System	and	its	Processes	
7.4	 Communication	
8.1.3	 Product	Safety	
10.1	 General	
10.2.1	 Nonconformity	and	Corrective	Action	
10.2.2	 Nonconformity	and	Corrective	Action	

21.A.125C	 Duration	and	continued	validity	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.1.1	 General	
7.4	 Communication	
7.5.3.2	 Control	of	Documented	Information	
8.5.1	 Control	of	Production	and	Service	Provision	

21.A.126	 Production	inspection	system	 4.4.2	 Quality	Management	System	and	its	Processes	
7.1.3	 Infrastructure	
7.1.4	 Environment	for	the	Operation	of	Processes	
7.1.5.1	 General	
7.1.5.2	 Measurement	Traceability	
7.2	 Competence	
7.5.1	 General	
7.5.2	 Creating	and	Updating	
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7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.1	 Operation	Planning	and	Control	
8.1.2	 Configuration	Management		
8.1.3	 Product	Safety	
8.1.4	 Prevention	of	Counterfeit	Parts	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	
8.4.1	 General	
8.4.1.1	 General	
8.4.2	 Type	and	Extent	of	Control	
8.4.3	 Information	for	External	Providers	
8.5.1	 Control	of	Production	and	Service	Provision	
8.5.1.1	 Control	of	Equipment,	Tools,	and	Software	Programs	
8.5.1.2	 Validation	and	Control	of	Special	Processes	
8.5.1.3	 Production	Process	Verification	
8.5.2	 Identification	and	Traceability	
8.5.4	 Preservation	
8.5.5	 Post-Delivery	Activities	
8.5.6	 Control	of	Changes	
8.7.1	 Control	of	Nonconforming	Outputs	
8.7.2	 Control	of	Nonconforming	Outputs	

21.A.127	 Tests:	aircraft	 4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
7.5.2	 Creating	and	Updating	
8.3.5	 Design	and	Development	Outputs	
8.5.1	 Control	of	Production	and	Service	Provision	
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8.5.4	 Preservation	
21.A.128	 Tests:	engines	and	propellers	 7.1.5.1	 General	

7.1.5.2	 Measurement	Traceability	
8.3.5	 Design	and	Development	Outputs	
8.5.1	 Control	of	Production	and	Service	Provision	
8.5.1.1	 Control	of	Equipment,	Tools,	and	Software	Programs	

21.A.129	 Obligations	of	the	manufacturer	 4.1	 Understanding	the	Organization	and	its	Context	
4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
6.1.1	 Actions	to	Address	Risks	and	Opportunities	
6.1.2	 Actions	to	Address	Risks	and	Opportunities	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.1.3	 Product	Safety	
8.5.1	 Control	of	Production	and	Service	Provision	
8.5.2	 Identification	and	Traceability	
8.5.4	 Preservation	
8.5.5	 Post-Delivery	Activities	
8.6	 Release	of	Products	and	Services	
8.7.1	 Control	of	Nonconforming	Outputs	
8.7.2	 Control	of	Nonconforming	Outputs	
9.1.1	 General	
9.1.3	 Analysis	and	Evaluation	
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10.1	 General	
10.2.1	 Nonconformity	and	Corrective	Action	
10.2.2	 Nonconformity	and	Corrective	Action	

21.A.130	 Statement	of	conformity	 4.4.2	 Quality	Management	System	and	its	Processes	
5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
7.5.2	 Creating	and	Updating	
7.5.3.2	 Control	of	Documented	Information	
8.1.3	 Product	Safety	
8.6	 Release	of	Products	and	Services	

	
SUBPART	G	–	PRODUCTION	ORGANISATION	APPROVAL	FOR	PRODUCTS,	PARTS	AND	APPLIANCES	
21.A.131	 Scope	 N/A	
21.A.133	 Eligibility	 4.2	

	
Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
7.4	 Communication	
8.1	 Operation	Planning	and	Control	
8.1.2	 Configuration	Management	
8.1.3	 Product	Safety	
8.2.3.1	 Review	of	the	Requirements	for	Products	and	Services	
8.2.3.2	 Review	of	the	Requirements	for	Products	and	Services	
8.2.4	 Changes	to	Requirements	for	Products	and	Services	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
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8.3.5	 Design	and	Development	Outputs	
8.4.1	 General	
8.5.1	 Control	of	Production	and	Service	Provision	
8.5.1.3	 Production	Process	Verification	
8.5.2	 Identification	and	Traceability	
8.5.5	 Post-Delivery	Activities	
8.5.6	 Control	of	Changes	
8.6	 Release	of	Products	and	Services	
8.7.1	 Control	of	Nonconforming	Outputs	
8.7.2	 Control	of	Nonconforming	Outputs	

21.A.134	 Application	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
7.1.2	 People	
7.1.3	 Infrastructure	
7.2	 Competence	
7.4	 Communication	
7.5.1	 General	
7.5.2	 Creating	and	Updating	
8.4.1.1	 General	

21.A.135	 Issue	of	production	organisation	approval	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.139	 Quality	system	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	
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4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.2.1	 Establishing	the	Quality	Policy	
5.2.2	 Communicating	the	Quality	Policy	
5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
6.3	 Planning	of	Changes	
7.1.1	 General	
7.1.2	 People	
7.1.5.1	 General	
7.1.5.2	 Measurement	Traceability	
7.1.6	 Organizational	Knowledge	
7.2	 Competence	
7.4	 Communication	
7.5.1	 General	
7.5.2	 Creating	and	Updating	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.1	 Operation	Planning	and	Control	
8.1.2	 Configuration	Management	
8.1.3	 Product	Safety	
8.1.4	 Prevention	of	Counterfeit	Parts	
8.2.1	 Customer	Communication	
8.4.1	 General	
8.4.1.1	 General	
8.4.2	 Type	and	Extent	of	Control	
8.4.3	 Information	for	External	Providers	
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8.5.1	 Control	of	Production	and	Service	Provision	
8.5.1.1	 Control	of	Equipment,	Tools,	and	Software	Programs	
8.5.1.2	 Validation	and	Control	of	Special	Processes	
8.5.2	 Identification	and	Traceability	
8.5.4	 Preservation	
8.5.5	 Post-Delivery	Activities	
8.6	 Release	of	Products	and	Services	
8.7.1	 Control	of	Nonconforming	Outputs	
8.7.2	 Control	of	Nonconforming	Outputs	
9.2.1	 Internal	Audit	
9.2.2	 Internal	Audit	
9.3.1	 General	
9.3.2	 Management	Review	Inputs	
9.3.3	 Management	Review	Outputs	
10.1	 Improvement	-	General	
10.2.1	 Nonconformity	and	Corrective	Action	
10.2.2	 Nonconformity	and	Corrective	Action	
10.3	 Continual	Improvement	

21.A.143	 Exposition	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.1.1	 General	
5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
7.1.2	 People	
7.1.3	 Infrastructure	
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7.4	 Communication	
7.5.1	 General	
7.5.2	 Creating	and	Updating	
8.1.1	 Operational	risk	management	
8.1.3	 Product	Safety	
8.4.1.1	 General	
8.5.1	 Control	of	Production	and	Service	Provision	
8.6	 Release	of	Products	and	Services	

21.A.145	 Approval	requirements	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.1.1	 General	
5.2.1	 Establishing	the	Quality	Policy	
5.2.2	 Communicating	the	Quality	Policy	
5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
7.1.2	 People	
7.1.3	 Infrastructure	
7.1.4	 Environment	for	the	Operation	of	Processes	
7.1.5.2	 Measurement	Traceability	
7.2	 Competence	
7.4	 Communication	
7.5.1	 General	
7.5.2	 Creating	and	Updating	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.1	 Operation	Planning	and	Control	
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8.1.3	 Product	Safety	
8.5.1	 Control	of	Production	and	Service	Provision	
8.5.1.1	 Control	of	Equipment,	Tools,	and	Software	Programs	
8.5.1.2	 Validation	and	Control	of	Special	Processes	
8.6	 Release	of	Products	and	Services	

21.A.147	 Changes	to	the	approved	production	organisation	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
6.3	 Planning	of	Changes	
7.1.1	 General	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.1	 Operation	Planning	and	Control	
8.5.6	 Control	of	Changes	

21.A.148	 Changes	of	location	 4.3	 Determining	the	Scope	of	the	Quality	Management	System	
6.3	 Planning	of	Changes	
7.1.2	 People	
7.1.5.2	 Measurement	Traceability	
7.4	 Communication	
8.1	 Operation	Planning	and	Control	
8.5.1.3	 Production	Process	Verification	
8.5.6	 Control	of	Changes	
8.6	 Release	of	Products	and	Services	

21.A.149	 Transferability	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	
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21.A.151	 Terms	of	approval	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.2	 Quality	Management	System	and	its	Processes	
7.4	 Communication	

21.A.153	 Changes	to	the	terms	of	approval	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.2	 Quality	Management	System	and	its	Processes	
6.3	 Planning	of	Changes	
7.4	 Communication	

21.A.157	 Investigations	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
8.4.3	 Information	for	External	Providers	
8.5.5	 Post-Delivery	Activities	

21.A.158	 Findings	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
7.4	 Communication	
10.1	 General	
10.2.1	 Nonconformity	and	Corrective	Action	
10.2.2	 Nonconformity	and	Corrective	Action	

21.A.159	 Duration	and	continued	validity	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
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4.4.2	 Quality	Management	System	and	its	Processes	
5.1.1	 General	
7.4	 Communication	
7.5.3.2	 Control	of	Documented	Information	
8.5.1	 Control	of	Production	and	Service	Provision	

21.A.163	 Privileges	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.4.2	 Quality	Management	System	and	its	Processes	
5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
7.5.2	 Creating	and	Updating	
8.1	 Operation	Planning	and	Control	
8.5.1	 Control	of	Production	and	Service	Provision	
8.6	 Release	of	Products	and	Services	

21.A.165	 Obligations	of	the	holder	 4.1	 Understanding	the	Organization	and	its	Context	
4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.1.1	 General	
6.1.1	 Actions	to	Address	Risks	and	Opportunities	
6.1.2	 Actions	to	Address	Risks	and	Opportunities	
7.3	 Awareness	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.1.3	 Product	Safety	
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8.4.3	 Information	for	External	Providers	
8.5.1	 Control	of	Production	and	Service	Provision	
8.5.2	 Identification	and	Traceability	
8.5.4	 Preservation	
8.5.5	 Post-Delivery	Activities	
8.6	 Release	of	Products	and	Services	
8.7.1	 Control	of	Nonconforming	Outputs	
8.7.2	 Control	of	Nonconforming	Outputs	
9.1.1	 General	
9.1.3	 Analysis	and	Evaluation	
10.1	 Improvement	
10.2.1	 Nonconformity	and	Corrective	Action	
10.2.2	 Nonconformity	and	Corrective	Action	

	
SUBPART	H	–	CERTIFICATES	OF	AIRWORTHINESS	AND	RESTRICTED	CERTIFICATES	OF	AIRWORTHINESS	
21.A.171	 Scope	 N/A	
21.A.172	 Eligibility	 4.2	

	
Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.173	 Classification	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.174	 Application	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.4.2	 Quality	Management	System	and	its	Processes	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.3.5	 Design	and	Development	Outputs	
8.6	 Release	of	Products	and	Services	
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21.A.175	 Language	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.2	 Creating	and	Updating	

21.A.177	 Amendment	or	modification	 N/A	
21.A.179	 Transferability	and	re-issuance	within	member	states	 4.2	

	
Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	

21.A.180	 Inspections	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

8.5.5	 Post-Delivery	Activities	
21.A.181	 Duration	and	continued	validity	 4.2	

	
Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.1.1	 General	
7.4	 Communication	
7.5.3.2	 Control	of	Documented	Information	

21.A.182	 Aircraft	identification	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

8.5.2	 Identification	and	Traceability	
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SUBPART	I	–	NOISE	CERTIFICATES	
21.A.201	 Scope	 N/A	
21.A.203	 Eligibility	 4.2	

	
Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.204	 Application	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.4.2	 Quality	Management	System	and	its	Processes	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.3.5	 Design	and	Development	Outputs	
8.6	 Release	of	Products	and	Services	

21.A.207	 Amendment	or	modification	 N/A	
21.A.209	 Transferability	and	re-issuance	within	member	states	 7.4	 Communication	

7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	

21.A.210	 Inspections	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

8.5.5	 Post-Delivery	Activities	
21.A.211	 Duration	and	continued	validity	 4.2	

	
Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.1.1	 General	
7.4	 Communication	
7.5.3.2	 Control	of	Documented	Information	
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SUBPART	J	–	DESIGN	ORGANISATION	APPROVAL	
21.A.231	 Scope	 N/A	
21.A.233	 Eligibility	 4.2	

	
Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.234	 Application	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.1.1	 General	
5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
7.1.1	 General	
7.1.2	 People	
7.1.3	 Infrastructure	
7.2	 Competence	
7.4	 Communication	
7.5.1	 General	
7.5.2	 Creating	and	Updating	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	

21.A.235	 Issue	of	design	organisation	approval	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.239	 Design	assurance	system	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
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5.1.1	 General	
5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
6.3	 Planning	of	Changes	
7.1.1	 General	
7.1.2	 People	
7.1.6	 Organizational	Knowledge	
7.2	 Competence	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.1	 Operation	Planning	and	Control	
8.1.3	 Product	Safety	
8.3.1	 General	
8.3.2	 Design	and	Development	Planning	
8.3.3	 Design	and	Development	Inputs	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	
8.4.1	 General	
8.4.1.1	 General	
8.4.2	 Type	and	Extent	of	Control	
8.4.3	 Information	for	External	Providers	
9.2.1	 Internal	Audit	
9.2.2	 Internal	Audit	
9.3.1	 General	
9.3.2	 Management	Review	Inputs	
9.3.3	 Management	Review	Outputs	
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10.1	 Improvement	-	General	
10.2.1	 Nonconformity	and	Corrective	Action	
10.2.2	 Nonconformity	and	Corrective	Action	
10.3	 Continual	Improvement	

21.A.243	 Data	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.1.1	 General	
5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
7.1.1	 General	
7.1.2	 People	
7.1.3	 Infrastructure	
7.2	 Competence	
7.4	 Communication	
7.5.1	 General	
7.5.2	 Creating	and	Updating	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.1.1	 Operational	risk	management	
8.1.3	 Product	Safety	

21.A.245	 Approval	requirements	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

5.1.1	 General	
5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
7.1.1	 General	
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7.1.2	 People	
7.1.3	 Infrastructure	
7.4	 Communication	

21.A.247	 Changes	in	design	assurance	system	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.4.1	 Quality	Management	System	and	its	Processes	
5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
6.3	 Planning	of	Changes	
7.1.2	 People	
7.2	 Competence	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.1	 Operation	Planning	and	Control	

21.A.249	 Transferability	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.251	 Terms	of	approval	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.2	 Quality	Management	System	and	its	Processes	
7.4	 Communication	

21.A.253	 Changes	to	the	terms	of	approval	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.2	 Quality	Management	System	and	its	Processes	
6.3	 Planning	of	Changes	
7.4	 Communication	
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21.A.257	 Investigations	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
8.4.3	 Information	for	External	Providers	
8.5.5	 Post-Delivery	Activities	

21.A.258	 Findings	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
7.4	 Communication	
10.1	 Improvement	-	General	
10.2.1	 Nonconformity	and	Corrective	Action	
10.2.2	 Nonconformity	and	Corrective	Action	

21.A.259	 Duration	and	continued	validity	
	
	
	
	
	
	 	

4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.1.1	 General	
7.4	 Communication	
7.5.3.2	 Control	of	Documented	Information	
8.3.1	 General	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	

21.A.263	 Privileges	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.4.2	 Quality	Management	System	and	its	Processes	
5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
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7.4	 Communication	
7.5.2	 Creating	and	Updating	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.1.3	 Product	Safety	
8.2.1	 Customer	Communication	
8.3.1	 General	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	

21.A.265	 Obligations	of	the	holder	 4.1	 Understanding	the	Organization	and	its	Context	
4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.1.1	 General	
6.1.1	 Actions	to	Address	Risks	and	Opportunities	
6.1.2	 Actions	to	Address	Risks	and	Opportunities	
7.3	 Awareness	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.1.3	 Product	Safety	
8.3.1	 General	
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SUBPART	K	–	PARTS	AND	APPLIANCES	
21.A.301	 Scope	 N/A	
21.A.303	 Compliance	with	applicable	requirements	 4.2	

	
Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.305	 Approval	of	parts	and	appliances	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.307	 Release	of	parts	and	appliances	for	installation	 7.5.2	 Creating	and	Updating	
8.1.3	 Product	Safety	
8.5.1	 Control	of	Production	and	Service	Provision	
8.5.2	 Identification	and	Traceability	
8.6	 Release	of	Products	and	Services	

	
SUBPART	L	–	NOT	APPLICABLE	
	
SUBPART	M	-	REPAIRS	
21.A.431A	 Scope	 N/A	
21.A.431B	 Standard	repairs	 4.2	

	
Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.432A	 Eligibility	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.432B	 Demonstration	of	capability	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
7.1.6	 Organizational	Knowledge	
7.5.2	 Creating	and	Updating	
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8.3.1	 General	
8.3.2	 Design	and	Development	Planning	
8.3.3	 Design	and	Development	Inputs	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	

21.A.433	 Repair	design	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.4.2	 Quality	Management	System	and	its	Processes	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.1.3	 Product	Safety	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	

21.A.435	 Classification	of	repairs	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.4.1	 Quality	Management	System	and	its	Processes	
8.1.3	 Product	Safety	
8.3.5	 Design	and	Development	Outputs	

21.A.437	 Issue	of	a	design	repair	approval	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
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8.3.5	 Design	and	Development	Outputs	
8.5.5	 Post-Delivery	Activities	

21.A.439	 Production	of	repair	parts	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
8.5.1	 Control	of	Production	and	Service	Provision	

21.A.441	 Repair	embodiment	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
7.4	 Communication	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.3.5	 Design	and	Development	Outputs	
8.5.1	 Control	of	Production	and	Service	Provision	
8.5.5	 Post-Delivery	Activities	

21.A.443	 Limitations	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.2.1	 Customer	Communication	
8.3.5	 Design	and	Development	Outputs	
8.5.5	 Post-Delivery	Activities	

21.A.445	 Unrepaired	damage	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
8.3.5	 Design	and	Development	Outputs	
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8.5.5	 Post-Delivery	Activities	
8.7.1	 Control	of	Nonconforming	Outputs	
8.7.1	 Control	of	Nonconforming	Outputs	

21.A.447	 Record-keeping	 4.4.2	 Quality	Management	System	and	its	Processes	
7.5.1	 General	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	

21.A.449	 Instructions	for	continued	airworthiness	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.2.1	 Customer	Communication	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	

21.A.451	 Obligations	and	EPA	marking	 4.1	 Understanding	the	Organization	and	its	Context	
4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

6.1.1	 Actions	to	Address	Risks	and	Opportunities	
6.1.2	 Actions	to	Address	Risks	and	Opportunities	
8.5.2	 Identification	and	Traceability	

	
SUBPART	N	–	NOT	APPLICABLE	
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SUBPART	O	–	EUROPEAN	TECHNICAL	STANDARD	ORDER	AUTHORISATIONS	
21.A.601	 Scope	 N/A	
21.A.602A	 Eligibility	 4.2	

	
Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.602B	 Demonstration	of	capability	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
7.1.6	 Organizational	Knowledge	
8.3.1	 General	
8.3.2	 Design	and	Development	Planning	
8.3.3	 Design	and	Development	Inputs	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	
8.4.1	 General	
8.4.1.1	 General	
8.4.2	 Type	and	Extent	of	Control	
8.4.3	 Information	for	External	Providers	

21.A.603	 Application	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.3.5	 Design	and	Development	Outputs	
8.3.6	 Design	and	Development	Changes	
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21.A.604	 ETSO	authorisation	for	an	Auxiliary	Power	Unit	(APU)	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.605	 Data	requirements	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.3.5	 Design	and	Development	Outputs	

21.A.606	 Issue	of	ETSO	authorisation	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
7.1.6	 Organizational	Knowledge	
8.6	 Release	of	Products	and	Services	

21.A.607	 ETSO	authorisation	privileges	 8.5.2	 Identification	and	Traceability	
21.A.608	 Declaration	of	Design	and	Performance	(DDP)	 4.4.2	 Quality	Management	System	and	its	Processes	

5.3	 Organizational	Roles,	Responsibilities,	and	Authorities	
7.5.2	 Creating	and	Updating	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	

21.A.609	 Obligations	of	holders	of	ETSO	authorisations	 4.1	 Understanding	the	Organization	and	its	Context	
4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.4.2	 Quality	Management	System	and	its	Processes	
5.1.1	 General	
6.1.1	 Actions	to	Address	Risks	and	Opportunities	
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6.1.2	 Actions	to	Address	Risks	and	Opportunities	
7.5.2	 Creating	and	Updating	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	
8.1.3	 Product	Safety	
8.2.1	 Customer	Communication	
8.3.5	 Design	and	Development	Outputs	
8.5.1	 Control	of	Production	and	Service	Provision	
8.5.2	 Identification	and	Traceability	

21.A.610	 Approval	for	deviation	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
8.3.6	 Design	and	Development	Changes	
8.5.6	 Control	of	Changes	

21.A.611	 Design	changes	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
8.3.6	 Design	and	Development	Changes	

21.A.613	 Record-keeping	 4.4.2	 Quality	Management	System	and	its	Processes	
7.5.1	 General	
7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	

21.A.615	 Inspection	by	the	agency	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.619	 Duration	and	continued	validity	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
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4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.1.1	 General	
7.4	 Communication	
7.5.3.2	 Control	of	Documented	Information	
8.1.3	 Product	Safety	

21.A.621	 Transferability	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

	
SUBPART	P	–	PERMIT	TO	FLY	
21.A.701	 Scope	 N/A	
21.A.703	 Eligibility	 4.2	

	
Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.705	 Competent	authority	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.707	 Application	for	permit	to	fly	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.2	 Creating	and	Updating	

21.A.708	 Flight	conditions	 8.1	 Operation	Planning	and	Control	
8.1.1	 Operational	risk	management	
8.1.2	 Configuration	Management	
8.1.3	 Product	Safety	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	
8.3.5	 Design	and	Development	Outputs	

21.A.709	 Application	for	approval	of	flight	conditions	 4.2	 Understanding	the	Needs	and	Expectations	of	Interested	
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	 Parties	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
8.1.3	 Product	Safety	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	

21.A.710	 Approval	of	flight	conditions	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.5.2	 Creating	and	Updating	
8.1.3	 Product	Safety	
8.3.4	 Design	and	Development	Controls	
8.3.4.1	 Design	and	Development	Controls	

21.A.711	 Issue	of	a	permit	to	fly	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
7.4	 Communication	
7.5.2	 Creating	and	Updating	
7.5.3.2	 Control	of	Documented	Information	

21.A.713	 Changes	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.2	 Creating	and	Updating	
7.5.3.2	 Control	of	Documented	Information	
8.3.6	 Design	and	Development	Changes	

21.A.715	 Language	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
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7.5.2	 Creating	and	Updating	
21.A.719	 Transferability	 4.2	

	
Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	

21.A.721	 Inspections	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

21.A.723	 Duration	and	continued	validity	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

4.3	 Determining	the	Scope	of	the	Quality	Management	System	
4.4.1	 Quality	Management	System	and	its	Processes	
4.4.2	 Quality	Management	System	and	its	Processes	
5.1.1	 General	
7.4	 Communication	
7.5.3.2	 Control	of	Documented	Information	

21.A.725	 Renewal	of	permit	to	fly	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
7.5.2	 Creating	and	Updating	
7.5.3.2	 Control	of	Documented	Information	

21.A.727	 Obligations	of	the	holder	of	a	permit	to	fly	 4.1	 Understanding	the	Organization	and	its	Context	
4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

6.1.1	 Actions	to	Address	Risks	and	Opportunities	
6.1.2	 Actions	to	Address	Risks	and	Opportunities	

21.A.729	 Record-keeping	 4.4.2	 Quality	Management	System	and	its	Processes	
7.5.1	 General	
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7.5.3.1	 Control	of	Documented	Information	
7.5.3.2	 Control	of	Documented	Information	

	
SUBPART	Q	–	IDENTIFICATION	OF	PRODUCTS,	PARTS	AND	APPLIANCES	
21.A.801	 Identification	of	products	 4.2	

	
Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

8.1.2	 Configuration	Management	
8.5.2	 Identification	and	Traceability	
8.5.4	 Preservation	

21.A.803	 Handling	of	identification	data	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

7.4	 Communication	
8.1	 Operation	Planning	and	Control	
8.5.4	 Preservation	

21.A.804	 Identification	of	parts	and	appliances	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

8.1.2	 Configuration	Management	
8.5.2	 Identification	and	Traceability	
8.5.4	 Preservation	
8.6	 Release	of	Products	and	Services	

21.A.805	 Identification	of	critical	parts	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	

8.1	 Operation	Planning	and	Control	
8.1.3	 Product	Safety	
8.5.2	 Identification	and	Traceability	

21.A.807	 Identification	of	ETSO	articles	 4.2	
	

Understanding	the	Needs	and	Expectations	of	Interested	
Parties	
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8.1.2	 Configuration	Management	
8.5.2	 Identification	and	Traceability	
8.5.4	 Preservation	
8.6	 Release	of	Products	and	Services	
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